
Bethesda 2019-2020 Impact Report 

Moving Our Mission Boldly Forward
During Fiscal Year 2019-2020, we continued to provide quality, caring support across 
all of our existing services, all while developing new and innovative ways to support, 
empower and create more inclusion for people in the future.  

3.6 million
hours of support 
provided to people with  
disabilities across all programs

1,500+ 
people served
by Bethesda

OVERALL SUPPORT

85% Bethesda Homes

10% Independent & Supported Living

2% Community Connections

1% Shared Living

1% Employment Connections

1% Behavior Supports

55% Bethesda Homes

13%   Community Connections

12%   Independent & Supported 
Living

 8% Shared Living

 6%  Employment Connections

 6% Behavior Supports

Staff Hours 
by Service

People 
Supported 
by Service

2.5 million+
HOURS OF SUPPORT  

PER YEAR

2,967 
AVERAGE HOURS OF  

SUPPORT PER PERSON  
PER YEAR 

1,680 
SUPPORT 

HOURS 
PER PERSON

PER YEAR

5 
 PROPERTIES 

IN ACTIVE 
PLANNING 

STAGES

1 
 PROPERTY 
OPEN AND 
OCCUPIED

32  
AVERAGE 

HOURS 
PROVIDED  
PER WEEK

SHARED LIVING HOMESBETHESDA HOMES LIVING SERVICES
Independent & Supported

850+ 
PEOPLE LIVING  
IN BETHESDA  
LICENSED HOMES

185 
PEOPLE  
SUPPORTED IN  
THEIR OWN HOMES

119 
PEOPLE 

LIVING IN A SHARED LIVING 
ARRANGEMENT SERVED BY 

BETHESDA

COMMUNITY & EMPLOYMENT 
CONNECTIONS

FAITH ENGAGEMENT

CORNERSTONE VILLAGE

198 
PEOPLE SERVED  

IN DAY, COMMUNITY  
AND EMPLOYMENT PROGRAMS

1,300+ 
TOUCHPOINTS WITH  
PARENTS & FAMILIES  

OF PEOPLE WE  
SUPPORT

BEHAVIOR SERVICES

88 
PEOPLE RECEIVED  

THERAPY SERVICES

90 
POTENTIAL  

PROPERTIES 
REVIEWED



Our COVID-19 Response
The Coronavirus has drastically affected the people we support, their families and 
Bethesda. In addition to forcing the shutdown of day programs, a move to 24/7  
stay-at-home protection for people in Bethesda homes, the costs associated with 
Personal Protective Equipment (PPE) and safety supplies have been staggering. 

Here is just a glimpse of the impact

BethesdaLC.org800.369.4636

  13,000+
FACE SHIELDS

   

35,000
GOWNS AND LAB 

    1,000+
THERMOMETERS

     

1 Million
MASKS (APPROXIMATELY)

$863,500
(AND COUNTING)

     

TOTAL COST OF COVID 

 

RESPONSE SUPPLIES

      
 

80,000
MASKS CONSUMED 
PER MONTH

   
 

20,000
BOTTLES OF HAND 
SANITIZER

  

500,000+
PAIRS OF GLOVES


